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J919.P001 PATENT 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 

Justin Broughton et al. 
Application No.: 09/774,944 
Filed: January 30, 2001 
For: Digital multimedia contact center 



Examiner: Not Yet Assigned 
Art Unit: 2661 



Assistant Commissioner for Patents 
Washington, D.C. 20231 



RECEIVED 

SF.P t 4 2001 
Technology Center 2600 



REQUEST FOR CORRECTION OF FILING RECEIPT 



Dear Sir: 

In the Filing Receipt for the above-referenced patent application, two inventor's names 
were recorded incorrectly and additional inventors were added. 
The names were recorded as: 

Elizabeth Rogers 
Robert S. Rogers 

The correct inventor's name are as follows: 

Elizabeth Rodgers 
Robert S. Rodgers 

Please add the following inventor's names to the Filing Receipt: 

Ivan Covdy 
Roy Ho 
Carl Raymond Kovvalski 
Tom McCalmont 
Art Stein 
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Please have the Filing Receipt updated to reflect v the correct inventor information. 
Enclosed please find a copy of the Filing Receipt with the changes noted thereon and a copy of 
the executed Declaration. 

Applicant believes no fee is due, however, if a fee is due, please charge Deposit Account 
No. 02-2666. 

Respectfully submitted, 

BLAKELY, SOKOLOFF, TAYLOR & ZAFMAN 




Customer No. 008791 
12400 Wilshire Boulevard 
Seventh Floor 

Los Angeles, California 90025 
(408) 720-8300 



FIRST CLASS CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited with the United States Postal Service 
as first class mail with sufficient postage in an envelope addressed to the Assistant 
Commissioner for Patents, Washington, D.C. 20231 on: ^)ur^l >MX>/ 

Michelle Begva 

Name of Person Mailing Correspondence 

Signature Date 
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United Sta tes Patent and Trademark Office AJi'jj/t 

— ■ commissioner for patents 

United States Patent and Trademark Office 

Washington. D C. 2G23I 
www.uspTo.gov 

| APPLICATION NUMBER | FILING DATE | GRP ART UNIT | FIL FEE REC'D |ATTY.D0CKET.N0 | DRAWINGS | TOT CLAIMS | INO CLaImF] 3 

09/774,944 01/30/2001 2661 _ 2230 |9^P0gl .pv 17 60 13 

\ I CONFIRMATION NO. 5527 

008791 L ^ M&R ! 'J ; nni FILING RECEIPT 

BLAKELY SOKOLOFF TAYLOR & ZAFMAN '' m ! * * 

12400 WILSHIRE BOULEVARD, SEVENTH FLOOR - A ^caD000000586i: 
LOS ANGELES, CA 90025 QLAKELY. SOKOLOFF. TAYLOR i JAflWWtt- 
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Date Mailed: 03/14/2001 



Receipt is acknowledged of this nonprovisional Patent Application. It will be considered in its order and you 
will be notified as to the results of the examination. Be sure to provide the U.S. APPLICATION NUMBER, 
FILING DATE NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application^ 
Fees transmitted by check or draft are subject to collection. Please verify the accuracy of the data presented 
on this receipt. If an error is noted on this Filing Receipt, please write to the Office of Initial Patent 
Examination's Customer Service Center. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, please 
submit any corrections to this Filing Receipt with your reply to the Notice. When the PTO processes 
the reply to the Notice, the PTO will generate another Filing Receipt incorporating the requested 
corrections (if appropriate). 

Applicant(s) 

Justin Broughton, Fresno, CA; Elizabeth Rodgers, San Jose, CA 

Kevin J. McPartlan, Saratoga, CA; Robert S. Rogdgers, San Jose, CA 
Eli zabeth Rogors, San Jos er-GA; Ivan Covdy, San Jose, CA 
R obert S. Rog o r s, San Jooo, CA; Roy Ho, San Jose, CA 

Carl Raymond Kowalskl, Fremont, CA 

Continuing Data as Claimed by Applicant Tom McCalmont, San Jose, CA 

Art Stine, Sunnyvale, CA 

Foreign Applications 

If Required, Foreign Filing License Granted 03/13/2001 

Projected Publication Date: Request for Non-Publication Acknowledged 

Non-Publication Request: Yes 

Early Publication Request: No 



Title 

Digital multimedia contact center g^4"tS' 

Preliminary Class W.R L 0 L ' 

STATUS DB-U- 




FILE COPY 

ft. 

United States Patent and Trademark Office 
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DOCKET NO. 
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